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Aim and objectives

In this presentation, we shall introduce learners to the definition of Information

Systems (IS), providing them detailed description and related issues to the Museum

sector



Learning outcomes

• At the end of this presentation, you will be able to:

• recognize requirements for processes related to ICT services;

• illustrate the development of ICT strategy and policy, including ICT security

and quality;



Terms and keywords

• Information system

• An organized system for the collection, organization, storage and

communication of information

• Information and Communications technology

• is extensional term for information technology (IT) that stresses the role of

unified communications and the integration of telecommunications (telephone

lines and wireless signals), computers as well as necessary enterprise

software, middleware, storage, and audio-visual systems, which enable users

to access, store, transmit, and manipulate information.



Table of contents

• Section 1: Information Systems

• Definition

• Information Security

• Legislation and policies

• Section 2: IS in the Museum

• Key concepts

• Examples



Information Systems



Definition

• It can be described as a combination of hardware, software, data, business

process and functions which can be used to increase efficiency and management of

an organization.

• An Automated System which covers people, machines or organized methods to

collect, process, transmit and disseminate data representing information for the

user or client



Legislation and Policies

• “Directive 2015/1535” of the European Parliament and of the Council laying down

a procedure for the provision of information in the field of technical regulations and

of rules on Information Society services;

• “Directive 2016/1148” of the European Parliament and of the Council concerning

measures for a high common level of security of network and information systems

across the Union;



Information Security

Examples of information security incidents

• Unauthorised or accidental disclosure of classified or

sensitive information; e.g. emailcontaining classified

or sensitive information sent to incorrect recipients

• Theft or Loss of classified or sensitive information;

e.g. hard copy of classified or sensitive information

stolen

• Unauthorised modification of classified or sensitive

information;

• Theft or loss of equipment that contains classified or

sensitive information; e.g. laptop

• Unauthorised access by first second or third party to

University information systems; e.g. example virus,

malware,

• Unauthorised access to areas containing IT equipment

which stores classified or sensitive information;

An Information Security

Incident is an adverse event in

an information system and/or

a network that poses a threat

to computer or network

security in respect of

availability, integrity and

confidentiality.



IS in the Museum



Key concepts

• Information and communications technology (ICT) tools have completely altered

the way museum curators design many of their exhibits.

• Web-based technologies enhance the design of online learning environments:

• Digital storytelling

• Digital exhibitions



IS Projects in Museums

• The Integrated Museum Information System (project POLEMON)

creation of an Integrated Museum Information system for implementation at 

national level, together with an information system for the National Monuments 

Record

• Investigation of the effectiveness of the museum’s exhibit information systems

interfaces (ISIs), for enhancing school students’ cognitive performances in

Australia



Synopsis

• This presentation was about to engage the learners with the IS notion and how it

is incorporated in the museum environment while also getting to know the current

legislation.
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