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Museums in Europe during
COVID-19, or:

‘Never waste a good Crisis’ 

Julia Pagel Secretary General, NEMO
Mu.SA digital conference, 15 April 2020 2
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NEMO Survey
‚Museums in Times of COVID-19‘
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How many museums have 
responded? 
650 museums

From how many countries?
41 countries in total



(1) Income loss
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- Museums in touristic
regions lose up to 75-80% 
of their income

- Privately funded
museums generally
suffering more

- Big museums like Rijks-
museum, Kunsthisto-
risches Museum etc) lose 
up to 600.000 Euro per 
week



(2) Staff: Changes envisaged
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(3) Museum Online Services 
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More than 60% of the museums have increased their online presence since 
they were closed.
More than 30% of the museums have changed staff tasks to online activities, 
while 13% have added resources.



(3) Museum Online Services 
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Digital Tours

Italy
Castello di Rivoli (Turin)
Has released digital tours and 
related videos
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Digital Tours
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Spain
The Museo Nacional Thyssen-
Bornemisza
Online Tour of the temporary 
Rembrandt exhibition  

https://www.museothyssen.org/en/exhibitions/rembrandt-and-amsterdam-portraiture-1590-1670


Tours via live stream
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Austria
Belvedere 
• mini tour of a work 

in the Belvedere 
via live stream 



Teaching tools
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Austria
Museum of Fine Arts Vienna
• virtual tours of the Museum 

of Fine Arts



Tours via live stream

13

Sweden
Moderna Museet
• live streamed sofa tours



Reenact artwork
#tussenkunstenquarantine
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USA
The Getty Museum

https://twitter.com/hashtag/tussenkunstenquarantaine?src=hashtag_click


Reenact artwork
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France
Musée Louvre 



Reenact artwork
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Germany
Landesmuseum Hannover



Documenting Corona 
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Germany
Museum 
Europäischer 
Kulturen
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Thank you!
pagel@ne-mo.org


